The goal of the article is to identify peculiarities and main problems of small business development in Ukraine, including taking into account changes in the market environment as a result of the deployment of the fourth industrial revolution. To achieve this goal the following tasks
development in comparison with large and medium enterprises in Ukraine and small business in other countries of the world; to determine the factors influencing the formation of these trends; to conduct an assessment of the level of innovation potential of small enterprises of Ukraine in terms of types of economic activity; identify potential internal strengths and weaknesses, opportunities and threats of small business development in Ukraine. To accomplish the tasks, the following scientific methods will be used: system analysis; statistical data processing; comparisons; SWOT analysis, etc.
Research results. In the economy of developed countries, large, medium and small enterprises simultaneously operate, as well as activities based on personal and family labour. The modern economy is characterized by a complex combination of different in scale of productions. On the one hand, these are large enterprises with significant capacities and scale effects, and on the other hand, small enterprises that derive their benefits from activities in individual segments and meet the needs of a particular consumer.
Modern trends in the development of scientific and technological progress cause trends in production concentration. Large enterprises have considerable material, financial, labour and intellectual resources. They are capable of conducting large-scale scientific and technological developments, which determine technological progress. This allows large enterprises to compete successfully both at the price and at the speed of meeting the customer's qualitative needs. But at the same time, there are also tendencies of growth of enterprises of small and medium business, especially in the areas where it does not yet require significant capital, large volumes of equipment and cooperation of many workers.
With the proliferation of digital technologies, humanity is waiting for the transition from the competition of products and services to competition for measurable results and value for customers, or the so-called Outcome economy. Nowadays, efficiency will depend not on the cost of products and services, but on the results that the consumer will achieve, and the values that they will represent to him.
This, in turn, may necessitate the growth of small and medium enterprises. Experience has shown that today small and medium enterprises are especially well-versed in high-tech types of production, as well as in the sectors related to the production of consumer goods and services.
In order for a small business to absorb the necessary number of people who will be released due to the proliferation of artificial intelligence -it is preferable that the business climate in the country was favourable for self-economic activity. Otherwise, a person will expect from the state appropriate and longterm care. The prediction of the total number of people who will lose jobs by 2050, in turn, suggests that this may become an important task of ensuring the country's social and economic stability.
A stable development of Ukrainian economic system is impossible without taking into account some changes in the small sector of the economy. Today, there are several socio-economic problems that our state is facing with: filling the market with the goods and services that consumers want to see, creating new jobs, creating an effective competitive environment, filling the budget and stable economic development. Solving all these problems can provide if not entirely, in part, assistance in the development of small business, The experience of most developed countries of the world convincingly proves the necessity of existence and ensuring effective activity of the small business Effective functioning of small forms of production under certain conditions of management is determined by their advantages in comparison with large production: proximity to local markets and adaptation to consumer inquiries; small batch production, unprofitable for large enterprises; the exclusion of extra control units and more. The small-scale production is facilitated by the differentiation and individualization of demand, which today have a decisive importance in the field of industrial and personal consumption.
All small and medium enterprises can be divided into two groups. The first group is an enterprise that directly or indirectly relates to a large business. Remaining legally independent, they work on a contract with large enterprises. This group of enterprises has its own characteristic: specialization in the production http://mmi.fem.sumdu.edu.ua/en of a limited range of products (which deprives large enterprises of the diversion of limited resources for its production in their workshops); lower production costs, allowing large businesses to save their resources; the flexibility of production, which contributes to its rapid conversion, replacement models, product upgrades. Finally, small business enterprises are in the new stage of scientific and technological progress, on the one hand, as experimenters for large firms, and on the other -as firms serving new products created by large enterprises.
The second group includes small businesses, which compete directly with large and medium businesses and among themselves on the market. The prerequisites for the development of this group of companies are: the ability to respond quickly to market demands and meet the emerging demand for goods and services; significantly smaller start-up capital, which allows it to manoeuvre more freely than its more powerful competitors; the desire to fill the compartment, which for various reasons is not advantageous for large enterprises; and finally, the price policy of large firms that dictate the market quite high prices.
There were over 1.8 million small and medium businesses in Ukraine in 2016, despite the tendency to decrease (especially in recent times) the number of both the first and the others ( Table 1) . The share of small enterprises in 2016 represented 95%, while the average -4.9% of the total number of legal entities. The lion's share of small enterprises in 2016 functioned as a microenterprise -80.8% (Table 2) . Data for 2010-2016 indicate a negative dynamics of the development of business entities in the country. Thus, the number of large legal entities for the study period decreased annually by an average of 34 enterprises (or 6.8%); the average, respectively, 1025 enterprises (or 5.6%), small enterprises, respectively, 11015 (or 9.7%). Individuals related to medium and small businesses also showed a downward trend, but their average annual rate of decline was 3.8% and 2.4% respectively, which is lower than the same figure among legal entities.
Small business plays an important role in the development of the economy of many countries. In the countries of the European Community (EU), in the USA and Japan, small and medium enterprises account for about 50% of the total number of employed. Their share in GDP is more than 50%. In turn, the added value of small and medium businesses in Ukraine in 2016 represented 60.1%. At the same time, there is a certain difference between Ukraine and the EU countries in the allocation of value added by size of enterprises. So, in the EU micro-enterprises produce more than 20% of value added, and small and medium-sized enterprises -about 18%. In Ukraine, the bulk of value added (43.4%) is formed by medium enterprises. At a low rate of 16.7%, and a microenterprise -only 5.4%, which indicates the low efficiency of microenterprises [17; 18] .
According to the results of 2016, the volume of sales (goods, services) of small and medium businesses amounted to 61.7% of the total volume (58.4% in 2010) (Figure. At the same time, medium enterprises in 2016 accounted for 42.8% of sales volumes, at the smallest -13.1%, and for microenterprises -5.8% ( Figure 1 ). This indicator is comparable to European countries. Thus, in Germany, the share of small and medium-sized enterprises in the total volume of sales in 2015 was 47.5%, in Poland -56%, in the Czech Republic -56.9%, Lithuania -68.5%, Latvia -77.8% [17; 18] .
The dynamics of sales of goods (goods and services) in% by 2010 shows a similar tendency for all enterprises, but small and medium businesses show somehow better dynamics than big business. Thus, in 2016, in relation to 2010, the growth rate of sales (goods and services) for large enterprises represented 116.5%, and for medium, small and micro enterprises, respectively, 123.1; 129.5 and 117.7% ( Figure 2 (Table 3) . If we look at the dynamics of the indicator of sales (goods and services) in dollar terms, then it differs from the general dynamics of this indicator in UAH. In enterprises of all sizes, the volume of sales (goods, services) to one enterprise in thousands of dollars shows a drop from 2012-2013 up to 2015, and only in 2016, there is a slight increase. However, even in 2016, the value of this indicator has not yet reached the level of 2010.
An important task for small businesses is the employment of the population, which in turn affects the level of income, purchasing power and the level of satisfaction with labour. The state should stimulate small business for development and provide favourable conditions for economic activity.
The statistics show that about 80% of the total number of employed in the economy works in medium and small enterprises in Ukraine. But the wages of different enterprises vary greatly. If at large enterprises the average monthly salary per one employed in 2016 represented more than 7.5 thousand UAH, then in medium enterprises -5 thousand UAH, in small ones -only 1,239 thousand UAH, and in microenterprises in general -513,1 UAH [17] . This can be explained, in particular, by the fact that wages are paid officially at large enterprises, and on average and small ones -mostly in the envelope, although the real salary of small and medium enterprises may be lower. In Ukraine, one large enterprise in 2016 employed an average of 4143 people, on average -179, in small ones -89, and micro enterprises -11 people. In the last 7 years, this trend has not changed significantly. The results of our analysis showed that the share of employed workers in their total number in 2016 at small enterprises amounted to 47.8% (46% in 2010), the average -32.7% (31.7% in 2010). ) and large -19,6% (22,3% in 2010) [17] .
The volume of sales per one employee in large enterprises of Ukraine is about three times larger than the same indicator at small enterprises and is 1.5 times higher than the average. However, all enterprises show a positive dynamics of growth of this indicator for the period under study. Thus, from 2010 to 2016, this indicator at large enterprises increased by 2,08 times, on average by 2,05 times, and by small onesby 2,35 times [17] .
The size of enterprises depends on the specifics of industries and their technological features. There are industries that are associated with high capital intensity and significant volumes of production and industries that do not require large enterprises, but on the contrary, the small ones are the best.
An essential part of small businesses specializes in trade: as of the end of 2016, presented 27.3% of the total number of small enterprises in Ukraine. Almost two times less, namely 14.6% of small enterprises in 2016 engaged in activities in the field of agriculture, forestry and fisheries. The share of small industrial enterprises was even lower -11.6%, construction -8.1%, professional scientific and technical activities -8.3%, real estate transactions were handled by 10% of small enterprises relative to their total number in Ukraine (Table. 4 ). The identification of factors that characterize the internal strengths and weaknesses of this business, as well as external opportunities and threats to its sustainable is important in terms of developing sound strategies for small business development in the 4th Industrial Revolution.
The Union of Ukrainian Entrepreneurs (SMU) conducted a study of the mood of small and medium businesses [18] . According to the survey, 67% of small and medium enterprises in Ukraine expanded in 2017, despite the continuation of the crisis in the country's economy. In 2018, most respondents predict business growth. First of all, due to increased sales (89.7%) and the opening of a new business (39.7%). 75% of respondents intend to increase the number of employees, and half of the respondents predict next year to enter new markets. None of the respondents plans to reduce their business in 2018. Such results show that, despite all the obstacles, small and medium businesses in Ukraine have the potential and aspiration for development.
The results of the above-mentioned survey allowed to identify a number of factors that hinder the development of small businesses. 26% of respondents indicated that their growth was restrained by pressure from law enforcement agencies. In 2017, 14% of businessmen searched and blocked the company's law enforcement. The main constraining factor for business development for Ukrainian entrepreneurs is the lack of skilled personnel -32% of respondents. Equally critical for business is limited access to resources and high tax burden. Also, the top 8 issues for business include excessive regulation of export activity and the economy as a whole, corruption in controlling bodies and military actions in the country [18] .
The largest contribution of small and medium businesses to the Ukrainian economy is realized by companies that introduce innovative products and technologies. The research showed that over the past 2 years, 32% of enterprises have been producing new products or implementing new services, 22% have introduced new processes in production or provision of services, 18% -new methods of promotion and marketing of goods, 16% -new methods of enterprise management. Small business markets were distributed as follows: 51% -local market, 42% -regional market, 36% -all-Ukrainian market, 20% -neighbouring markets, 6% -EU market, 8% -other international markets [19] .
At the same time, it have to be noted that, unfortunately, the majority of small enterprises of Ukraine, at the end of 2016 had a low level of innovation potential by sources of expenses (Table 5) , which created certain obstacles for the painless adaptation of these enterprises to the realities of activity in conditions of distribution of the 4th Industrial Revolution. The most promising on this issue today is small enterprises of agriculture, forestry and fisheries, and those engaged in financial and insurance activities, that is those in which the level of innovative potential is medium and high, respectively.
The survey of small and medium businesses, conducted annually within the framework of the USAID Leadership in Economic Management program and covering over 1,800 respondents, has shown that among the factors that negatively affected business development in 2016, the lack of demand for small and medium enterprises medium-sized enterprises (59% of respondents), in the second place an unstable political situation (44% of respondents indicated it). 35% of business representatives complained about high taxes (for taxes in 2016, small and medium and companies spent an average of 24.9% of their income); complex tax administration -27%; inflation and frequent changes in economic legislation -26%; high regulatory pressure and corruption as barriers; 23% of those polled, the East War, 20%. Low availability of loans and high rates were determined by 19% and 17%, respectively, of representatives of small and medium enterprises (Figure 3) . Analyzing the respondents' answers to the necessary changes, one can conclude that the representatives of small and medium businesses expect the state not so much direct financial support as creating favourable conditions for development (77% of respondents). Among the necessary measures to improve the business climate, business representatives often refer to deregulation and simplification of http://mmi.fem.sumdu.edu.ua/en tax administration (more than 80% of respondents). In addition, for 78% of respondents, it is relevant to create a single information resource, where you can learn about business conditions and changes in legislation. It was also important to support equal business conditions for all business entities regardless of the type of activity (74% of respondents). Most respondents (67% of respondents) consider it necessary to reform the tax service and turn it into a service for taxpayers, while 65% expect the transfer of administrative services to electronic format [19] . Figure 3 -Threats that hinder the development of small and medium businesses in Ukraine according to the survey as part of a programme USAID Leadership in Economic Management [19] Among other factors, insufficient financial capacity remains a significant obstacle to the expansion and improvement of the activities of small enterprises. Problems with lack of financing for business development are relevant for 44% of small and medium businesses. It is also the most widespread problem, which constrains the output of enterprises to foreign markets (26% of respondents) [19] .
The availability of loans is a critical condition for the adequacy of financing for entrepreneurship, especially this problem is important for small businesses. Entrepreneurs who work in small businesses find it hard to give certain guarantees to banks, in unfavourable conditions they risk their own property, and the interest on a loan can become an unbearable burden for conducting an efficient business. In addition, small businesses tend to be on the stage of becoming and are eager to develop the already started business, and at this stage, the revenues are insignificant, and the investment needs are high. It is precise because of this that lending conditions are a significant motivating factor for such activities.
The National Bank of Ukraine has released the data of the report "Survey on the conditions of lending" based on the results of a survey of credit managers of 65 banks of Ukraine, the formation of which was Other aimed at deepening understanding of the state and trends of the development of the credit market for lending to small and medium enterprises. 72% of polled bankers believe that corporate lending will increase over 2018, 67% of respondents predict an increase in lending to households -this is the maximum since the survey began in 2015. In the 4th quarter of 2017, the share of bank approvals for loans to small and medium enterprises increased markedly [20] . According to respondents, the main reason for this is lowering credit rates. Based on the results of the survey, 33% of the average and 36% of small enterprises suffer from the shortage of working capital. And the limited opportunities for obtaining loans complain about 14.8% of small and 17.7% of medium enterprises. High rates (67% of small and 65% of medium enterprises) are the main factor driving companies to abandon bank lending. The second most widespread reason is over claiming collateral (40% of small and 39% of medium enterprises) [20] .
One of the options for solving the cost-resource problem is getting funding under international donor programs. Small and medium enterprises support programs such as the German-Ukrainian Fund, the European Bank for Reconstruction and Development, the European Investment Bank, the USAID, the European Fund for South-Eastern Europe and others.
Based on all the above results of the study, we will identify the potential strengths and weaknesses, as well as the opportunities and threats for the development of small business in Ukraine in the context of the deployment of the 4th Industrial Revolution, using the SWOT analysis methodology (Table 6 ). Potential internal strengths Potential internal weaknesses The capacity to respond quickly to market requirements and satisfy the demand for goods and services Differentiation and individualization of demand, meet the users' special needs. Smaller start-up investment Possibility to redeploy resources Production flexibility that contributes to its rapid repurpose, substitution of the model, production renewal Work in segments/compartments, which for various reasons are not profitable for large enterprises Small batch production, unprofitable for large enterprises A small control unit Lower production costs Specialization in the production of a limited range of products Most of the above opportunities are formed in the form of measures aimed at promoting the development of small and medium businesses, reflected in the Strategy for the Development of Small and Medium Business by 2020, which was approved by the CMU on May 24, 2017 [21] . The document envisages deregulation of small and medium businesses, facilitating access to finance, stimulating interest in entrepreneurship and innovation, and attracting small business entities to foreign trade activities. It is important to consistently implement this approved strategy in practice to overcome existing problems and achieve the goals set Conclusions and directions of further research. The determined list of internal strengths and weaknesses, as well as external opportunities and threats of small business development, will allow us to formulate a list of main areas for stimulating and supporting small business in Ukraine. We believe that the most important measures of state policy is to promote the development of small business in the conditions of the fourth industrial revolution should be such as: reducing the number of documents required for business, simplifying tax administration and transforming the State fiscal service into a service for taxpayers, creating the only information resource for entrepreneurs and the transfer of administrative services to electronic mode, improvement of credit conditions. Also, the general economic reforms are important for small businesses as for any business, namely tax reform, deregulation, judicial reform (especially in terms of property rights protection), currency control simplification, optimization of customs procedures, creation of an effective mechanism for allocating resources allocated in support of small business development taking into account new challenges caused by the unfolding of the fourth industrial revolution.
Further studies must consider the specification of state support measures for small businesses in Ukraine and the implementation of educational programs, bringing them to the attention of the general public as probable future entrepreneurs.
